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East Meets West for Repair Expertise
Thatcham Research hosted a visit from a high profile Saudi Arabian
delegation last week, as the group embark on a partnership to bring
improved standards in vehicle assessment and crash repair to The Kingdom
of Saudi Arabia.
The group, which was led by Engineer, Hani Dahhan from the Saudi Authority
for Accredited Valuers - Taqeem, also included representation from the motor
insurance industry through the Saudi Arabian Monetary Agency - SAMA and
Saudi accident management specialist company Najm.
Thatcham’s Repair Technology Centre and Academy provided the main

backdrop for the three day visit, where the group learnt more about cutting
edge repair techniques, materials, equipment and processes. They also saw
how personnel development through training and accreditation has helped to
maintain technicians’ skill levels in the UK and will be evaluating how a
similar approach could help to develop the industry in Saudi Arabia.
As part of the week long programme, the group also took in a visit to locally
based, kitemarked repairer Newbury Crash Repair, as well as the Institute of
the Motor Industry (IMI).
The Saudi group are looking to invest in the development of standards and
professionalism in vehicle crash repair in their own country and view
Thatcham Research, as a highly credible global research centre, to be the
perfect partner in helping them achieve their long term aims.
Hani Dahhan, VP Planning & Business Development at Taqeem, said, “We’ve
been hugely impressed with both the facilities at Thatcham Research and the
knowledge of those we have met, who demonstrate their extensive
experience in all aspects of vehicle repair. The visit has been a real eye
opener and we realise that there is a lot of hard work ahead. However, we’re
delighted to be going down that road with Thatcham Research as our
partner.”
Strategy and Development Director, Neale Phillips at Thatcham Research
added, “As a research organisation it’s absolutely key that Thatcham are at
the forefront of best practice. We’ve worked hard to establish our reputation
as a thought leader in the UK and I’m particularly pleased that we are now
able to help with developing a strategy for repair assessment and standards
in The Kingdom of Saudi Arabia - a great reflection of our credentials and
growing global influence.”

The Motor Insurance Repair Research Centre, or 'Thatcham Research' as it is
widely known, was formed in 1969 by British insurers. Its main aim is to carry
out research and testing to contain or reduce the cost of motor insurance
claims, whilst maintaining safety standards.
Thatcham reviews every volume new car model entering the UK, risk rating it
for the ABI’s Group Rating Panel and conducting an in-depth review of the

new model’s repair information. As well as its world leading crash and track
research, Thatcham tests and accredits crash repair parts, vehicle repair
technicians and a number of other products and services within the collision
repair industry for insurers, motor manufacturers, equipment manufacturers
and suppliers.
A founder member of the international Research Council for Automobile
Repairs (RCAR), Thatcham has also been a member of the European New Car
Assessment Programme (Euro NCAP) since 2004. The organisation has an
established reputation as an automotive standard setter and a proven
capability in delivering unique, high quality, ready to use and bespoke
products and services to the automotive industry, on a global stage.
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