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Enterprise looks to Thatcham Research
ecademy for next generation automotive
technical learning
Enterprise Holdings, the largest car rental service provider in the world, has
become the first company to subscribe to ecademy, the new online vehicle
technical learning programme from Thatcham Research.
The ecademy programme consists of 12 interactive modules which are
completed over the course of a year. Key subjects include Advanced Driver
Assistance Systems (ADAS) and calibration, Hybrid and electric vehicles and

Headlamp technology, amongst others and draws on Thatcham Research’s
long standing technical expertise. Developed by technical experts, ecademy
offers users 24-hour access on any device saving time and money for
businesses investing in staff training. This allows delegates on the course to
access the very latest technical material in a way that is more convenient for
them.
ecademy will support over 100 Enterprise employees from vehicle damage
assessors, field repair network supervisors, to managers and maintenance
approval support teams.
The programme is available 24/7 and will help maintain a broad level of
technical awareness across a range of automotive topics, and keep employees
up-to-date with developments on new vehicles in their fleet.
Nick Sweetman, Head of Vehicle Repair for UK and Ireland said, “Thatcham
Research’s ecademy online training programme has been a real game
changer for us. The technical content provided ensures that staff are wellinformed on the latest vehicle technology, from Advanced Driver Assistance
Systems to electric and hybrid vehicles. Enterprise is committed to making
sure that staff receive technical training and ecademy is one way that we can
do this cost-effectively, without taking our people out of the business.”
Sweetman continues, “Employee feedback on ecademy has been really
positive. It accommodates different learning patterns, allowing one module
per month to be completed at a time that suits workloads. It’s become a vital
resource that users can return to continually for reference.”
Features of ecademy include:
•

•
•

CPD-approved interactive modules in subjects such as ADAS and
calibration, hybrid and electric vehicles and vehicle design and
materials
Progress tracking via learner and manager dashboards
Access to additional Thatcham Research resources such as new
vehicle releases and technical bulletins

Dean Lander, Head of Repair Sector Services, Thatcham Research said, “The
development of new technology on vehicles is incredibly rapid. It’s an

exciting time for the automotive sector, but it also presents businesses, from
rental and leasing firms to bodyshops, carmakers and OEMs, with a
significant challenge. Maintaining technical competency is key and when it
comes to the technical issues associated with repair, businesses don’t want
staff to get left behind. Our ecademy programme provides the knowledge
required to keep pace but does so at the convenience of the user.”
Find out more here: https://www.thatcham.org/what-we-do/automotiveacademy/ecademy-2/
--ENDS--

Thatcham Research is the independent voice of automotive safety, security &
repair, advising motorists, insurers and vehicle manufacturers to help reduce
accident frequency, severity and costs and to realise the vision of ‘Safer cars,
fewer crashes’, while driving standards in vehicle security.
As well as its world leading crash and track research, Thatcham Research
develops repair methods amongst a number of other products and services
within the collision repair industry for insurers, motor manufacturers,
equipment manufacturers and suppliers.
In addition, Thatcham Research has administered the Association of British
Insurer’s (ABI) Group Rating system for the past 50 years. Group Rating is an
advisory system intended to provide insurers with the relative risk of private
cars and light commercial vehicles.
A founder member of the international Research Council for Automobile
Repairs (RCAR), Thatcham Research has also been a member of the European
New Car Assessment Programme (Euro NCAP) since 2004.
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