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Thatcham Gathers International
Expertise Together in the UK

Automotive research and repair experts from around the globe met together
in the heart of England this week to discuss some of the burning issues
affecting the automotive and insurance industries worldwide.

As the UK’s insurer research centre, Thatcham hosted delegates from 24
international research organisations as the annual RCAR (Research Council
for Automobile Repair) conference got underway in Stratford-upon-Avon. A
global association of like-minded, automotive research centres, the RCAR
conference provides the ideal forum for its members to come together and
share their vital work in a bid to improve vehicle safety and security



worldwide and to discuss the impact of modern technology on vehicle repair.

After a brief welcome from Thatcham’s Chief Executive Peter Shaw and
RCAR’s Secretary General Wilf Bedard, Day 1 was dominated by discussions
on the development and testing of autonomous vehicles, in particular the
performance of AEB (Autonomous Emergency Braking) systems and their
impact on insurance.

Day Two centred on repair challenges, in particular those brought about by
ADAS (Advanced Driver Assistance Systems). At the end of this session, the
conference concluded that in future vehicle manufacturers should be
encouraged to ensure ADAS systems which are brought to market require no
further calibration during windscreen replacement.

Other highlights from across the week-long conference included a look at the
challenges resulting from increased vehicle complexity as well as the use of
advanced materials and whether new designs in vehicles are resulting in
more expensive vehicle repair. Thatcham’s Andy Walker shared the findings
from the Golf VII repair validation project, whilst AXA Winterthur’s Bettina
Zahnd presented on the use of data recording in cars.

Thatcham’s Chief Technical Officer, Andrew Miller, who co-chaired the
conference, said “It’s a real pleasure for Thatcham to host our colleagues
from RCAR this year at a conference that demonstrates international cohesion
at its best. I’ve been delighted with the wide ranging, thought provoking
material we’ve viewed this week, which provides an excellent foundation for
ongoing collaboration.”

The Motor Insurance Repair Research Centre, or 'Thatcham Research' as it is
widely known, was formed in 1969 by British insurers. Its main aim is to carry
out research and testing to contain or reduce the cost of motor insurance
claims, whilst maintaining safety standards. 

Thatcham reviews every volume new car model entering the UK, risk rating it
for the ABI’s Group Rating Panel and conducting an in-depth review of the
new model’s repair information. As well as its world leading crash and track
research, Thatcham tests and accredits crash repair parts, vehicle repair
technicians and a number of other products and services within the collision



repair industry for insurers, motor manufacturers, equipment manufacturers
and suppliers.

A founder member of the international Research Council for Automobile
Repairs (RCAR), Thatcham has also been a member of the European New Car
Assessment Programme (Euro NCAP) since 2004. The organisation has an
established reputation as an automotive standard setter and a proven
capability in delivering unique, high quality, ready to use and bespoke
products and services to the automotive industry, on a global stage. 

Contacts

Tom Flisher
Press Contact
PR Manager
comms@thatcham.org
07876 755 615
07876 755615

mailto:comms@thatcham.org
tel:07876 755 615
tel:07876 755 615

