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Thatcham Research unveils ‘EV Ready’
Training Programme
Blended learning programme will support the crucial need for automotive
businesses and their employees to learn how to interact with all Electric Vehicles
(EVs) safely and effectively
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Training programme to help industry get ‘EV Ready’
Learning is delivered remotely online and via ‘hands-on’ training
at the Thatcham Research Automotive Academy
Course content addresses key EV competences including battery
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technology identification, health and safety, working voltages
and equipment, vehicle design, component requirements and
repair
‘EV Ready’ Training Programme helps businesses develop a
technically-confident workforce and secure a competitive
advantage as an early adopter
‘EV Aware’ e-learning modules containing two learner journeys
for non-technical/contact employees and technical employees
and managers.
Level 3 Institute of the Motor Industry (IMI)-backed qualifications
for technical employees. Assessments encompass safety
requirements and repair procedures for EV/HV.
Employee success on the programme earns the business a
bodyshop certificate issued by Thatcham Research. This clearly
demonstrates to partners the extent of the training staff have
undertaken.

Thatcham Research is supporting the pressing need for automotive
businesses and their employees to learn how to handle Electric Vehicles
safely and effectively by unveiling a new ‘EV Ready’ Training Programme.
The UK Government’s decision to bring forward its ban on sales of new petrol
and diesel cars to 2030, has increased consumer demand for zero-emissions
vehicles. As the dynamic of the car parc continues to shift, businesses must
act now to ensure they have the specialist EV skills and knowledge to handle
these technically-advanced vehicles.

EV learning with cross-sector relevance
The ‘EV Ready’ Training Programme is essential to the future success of
vehicle repairers, insurance companies and claims management
organisations, as well as businesses operating in the fleet, salvage, recovery
and vehicle auction sectors.
“New EV registrations are rising sharply. Adoption will only continue to
increase, so it’s imperative that businesses know how to interact with these
vehicles safely and efficiently,” Dean Lander, Thatcham Research’s Head of
Repair Sector Services, said.
“It’s about knowing how to identify the technology, and being familiar with
working voltages and equipment, vehicle design, components and repair, as
well as understanding the health and safety requirements.
“Our EV Ready Training Programme provides tailored learning to all
employees. The objective is to boost understanding at every stage in the
customer journey and ensure that everyone who encounters an EV has the
correct knowledge to do their job safely.”
Training is delivered via a blended learning model that combines e-learning
and face-to-face training. This versatile model was instrumental in helping
Automotive Academy learners to continue their vital education during the
pandemic.
Bespoke training for all learners
Thatcham Research’s EV Ready Training Programme consists of three core
components:
•

‘EV Aware’ e-learning modules containing two learner journeys
for non-technical/contact employees and technical employees
and managers.

•

Level 3 Institute of the Motor Industry (IMI)-backed qualifications
for technical employees. Assessments encompass safety
requirements and repair procedures for EV/HV.

•

Employee success on the programme earns the business a
bodyshop certificate issued by Thatcham Research. This clearly
demonstrates to partners the extent of the training staff have
undertaken.

Learners that complete Level 3 training at the Automotive Academy will
receive an IMI certificate of achievement and be recognised on the IMI’s
TechSafe register.
EV Ready training content is shaped and underpinned by the insights and
knowledge Thatcham Research’s dedicated engineers gain through their
research. This ensures learners receive the latest vehicle information across
Battery Electric Vehicles (BEV), Plug-in Hybrid Electric Vehicles (PHEV), Hybrid
Electric Vehicles (HEV) and Mild Hybrid Electric Vehicles (MHEV).
Training to secure a competitive edge
“The need to become ‘EV Ready’ has never been more relevant,” Lander
added. “The benefits of preparing now for the widespread arrival of these
vehicles is clear. This is an opportunity to adapt to new EV technology and
develop a technically-confident workforce.
“There are many challenges to overcome before a sustainable repair
ecosystem can be created. Chief amongst them is an urgent need to equip
repair businesses with knowledge and skills, supporting an EV repair
framework that meets consumer expectation and allows the benefits of the
EV revolution to be realised.”
For more information please visit: www.thatcham.org/ev-ready
ENDS

Thatcham Research is the independent voice of automotive safety, security &
repair, advising motorists, insurers and vehicle manufacturers to help reduce
accident frequency, severity and costs and to realise the vision of ‘Safer cars,
fewer crashes’, while driving standards in vehicle security.

As well as its world leading crash and track research, Thatcham Research
develops repair methods amongst a number of other products and services
within the collision repair industry for insurers, motor manufacturers,
equipment manufacturers and suppliers.
In addition, Thatcham Research has administered the Association of British
Insurer’s (ABI) Group Rating system for the past 50 years. Group Rating is an
advisory system intended to provide insurers with the relative risk of private
cars and light commercial vehicles.
A founder member of the international Research Council for Automobile
Repairs (RCAR), Thatcham Research has also been a member of the European
New Car Assessment Programme (Euro NCAP) since 2004.
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